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ROAD RUNNER SPORTS

Last week's CCPN event was well attended by local Contact Center 
Professionals. Check out the overwhelming interest in last week's CCPN 
Event! Event photos are displayed within this newsletter.

 

 

ANOTHER SUCCESSFUL TURN OUT FOR CCPN
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Participants check in to the event

 

   
Top left: Katie Molloy greets members from Teamwork Athletic Apparel; Top 

right: Danielle Sommer and Lamberto Lee checking in members 
 

Bottom left: The Road Runner Sports tour guide; Bottom right: Patty Ewing 
from Road Runner Sports on left and Tina White from Cox Communications 

 

  
 

 
Last week's CCPN event was hosted at Road 
Runner Sports. Participants were treated to a 
tour of the retail store as well as the call center 
where shoes and athletic apparel are sold! Guests 
were given time to shop and see just how Road 
Runner ensures the perfect fit with their state-of-
the-art fitting system.
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Left: Dawn Porter greets Shellie Schmadeke from American Specialty Health; 

Right: Beatrice Perry from CCNG
 

Dawn Porter of Road Runner Sports welcomed members with a brief overview 
of CCPN and introduced Road Runner's philosophies. Guest, Beatrice Perry 
from CCNG, traveled in from Arizona to share information on the upcoming 
alliance between CCPN and CCNG.
 

 
Jeff Toister of Toister Performance Solutions conducted a brief seminar 
titled "Contact Center Super Heroes - How to engage top talent." Jeff's lively 
and informational presentation shed light on identifying critical points of 
employee engagement and ways to improve employee engagement within 
your organization.  There was also an interactive demonstration of the 
different perspectives of an employee's performance from the view points of 
an employee's boss and their co-workers. Most attendees were surprised to 
learn that 59% of all employees are actively disengaged and effectively 
lowering results within your organization. 
 

Comments about Jeff Toister's presentations: 
 
"Really enjoyed his presentation. He was energetic 
and kept the group 'engaged'!" 
 
"He has a very captivating personality. I enjoyed his 
presentation."
 
  

Road Runner Sports donated a pair of running shoes won by Perry Franklin 
from Teamwork Athletic Apparel. Karin Slaughter from Z57 Internet 
Solutions won a session with Jeff Toister to assess employee engagement. 
In addition, Randi Brooke from Pacific Marine Credit Union received Bath 
and Body Works products, and gifts cards were won by Shannon Getz from 
USE Credit Union and Brandy Cotton from American Specialty Health. 
Congratulations to our winners!
 
We would also like to thank those who participated in our post-event 
survey. If you attended and you have not yet responded, please send an 
email to vtran@eastridge.com.
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Some of our CCPN member organizations  
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If you are a Director of Contact Center Operations, Contact Center 
Manager, Supervisor, or HR colleague this network is for you!
 
Furthermore, if you know of anyone who would like to participate in this 
network or meeting, or would like more information on The Eastridge 
Group's contact center staffing services, please contact us at www.
eastridge.com or 619.260.2100.
 
 
Sincerely,
 
Katie Molloy 
2008 President, CCPN 
 
email: kmolloy@eastridge.com
phone: 760.438.1809
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